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FCLG appointed 
RS Response to deliver 

a modern, functional  
workspace of their new 

extended offices in Bicester 
with stunning results

Bicester, Oxfordshire - Office Fit-Out
Project Length: 12 week programme

Size: 382 Square Metres



RS Response completed 
the Office Fit-Out whilst staff
worked in the same office, keeping people 
safe in their working environment.
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Lumen House Rockingham Drive Linford Wood Milton Keynes MK14 6LY

Office Fit-Out
Project Length: 12 week programme

Size: 382 Square Metres

FCLG is a leading provider of specialist fleet management, 
motor claims and vehicle support services, working with vehicle 

manufacturers and fleet operators across the
UK from its headquarters in Bicester.

By combining experienced people, in-house technology and
detailed operational insight, FCLG helps clients reduce

costs, improve driver experience, maintain control of their
vehicle fleets and streamline complex administrative

processes. Its flexible, customer-focused approach has established 
FCLG as a trusted long-term partner, delivering reliable, scalable 

solutions designed around the specific needs of each client.

The FCLG Fit-Out was 
completed in 12 weeks

whilst working in an occupied 
building and ensuring 

our project delivery didn’t 
interfere with the client's day 

to day operations

About FCLG



•	 Internal Strip-Out and Soft Demolition

•	 Enabling and Builders Works

•	 Structural Steelwork Installation

•	 First Fix Mechanical and Electrical Services

•	 Metal Stud Partitioning

•	 Tape, Jointing and Plastering

•	 Ceiling Installation

•	 Second Fix Mechanical and Electrical Services

•	 Mechanical Air Conditioning and Ventilation Systems

•	 Concrete Floor Preparation

•	 Wall and Floor Tiling

•	 IPS Panelling

•	 Kitchen Installation

•	 Bespoke Joinery

•	 Bespoke Pressed Metalwork

•	 Glass Partitioning

•	 Manifestation Graphics

•	 Fire Stopping

•	 Decorations

•	 Wall Finishes

•	 Floor Finishes

Scope of Works

Working in an occupied building and ensuring our operations didn’t interfere with the client day to day operations.

Although the project was not a large project, its value was high due to the level of details required in such a small area. 

There were changes to the design and finishes, along with multiple variations and we still needed to remain on 

schedule. 

Challenges



Tape, Jointing and Plastering
Following completion of the partitioning works, all plasterboard joints were taped and jointed, with plastering undertaken where required to achieve a smooth, high-

quality finish ready for decoration.





Kitchen Installation
New kitchen facilities were installed, including bespoke cabinetry, worktops, appliances, sinks, plumbing connections, electrical supplies and associated finishes to 

provide modern staff welfare facilities.





Decorations
Internal decorations were completed throughout the project, including preparation, priming and the application of high-quality paint finishes to walls, ceilings, timber 

and metal surfaces.



Floor Finishes
The project was completed with the installation of a range of commercial floor finishes, including carpet tiles, luxury vinyl tile (LVT) and sheet vinyl flooring, selected 

to suit the operational and aesthetic requirements of each individual space.





Glass Partitioning
Glazed partition systems, including both fixed glazed screens and bi-folding glass partitions, were installed to create flexible meeting spaces while maximising 

natural light throughout the office environment.





Bespoke Joinery
A comprehensive package of bespoke joinery was designed, manufactured and installed throughout the office. This included feature storage units, integrated 

cupboards, steel mesh walls, banquette seating tables and chairs,  and other fitted joinery elements. 



BEFORE

AFTER
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